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Se n ior  Vice  Pre side n t

• Exp e r ie n ce : 24 years with  KWA

• Exp e r t ise :
• DBE and  ACDBE Goals
• Title  VI Plans
• Com m unity Participa tion  Plans
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TITLE VI – 
HISTORY

Civil Rights Act of 1964

Title  VI grew out of the  Civil 
Rights m ovem ent, which  
cha llenged  the  h istoric legacy 
of d iscrim ina tion  aga inst 
people  of color and  wom en.
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TITLE VI – 
Syn opsis

Prohib its 
d iscrim ina tion  based  
on  race , color, or 
na tiona l origin

Ensures tha t pub lic 
funds a re  not used  to  
support d iscrim ina tory 
p ractices
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COVERAGE UNDER TITLE VI INCLUDES:

“Pe rson s”— no citizensh ip  required- any “pe rson” in  the  United  Sta te s

“Un it e d  St a t e s” - p rope rtie s, facilitie s, with in  U.S. ju risd iction .

“Ra ce , Co lo r , Na t ion a l Or igin ”- b road  coverage

“Progra m  or  Act ivit y”- if an  en tity rece ives fede ra l assistance , then  Title  VI 
applie s to  the  WHOLE entity, not just the  funded  activity.

“Fe d e ra l Fin a n cia l Ass is t a n ce ”- not fede ra l se rvices, e .g., the  TSA in  a irports.
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“De a r Airport  Spon sors” Le t te r  
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Issu e d : Au gu st  12, 2022 

Notifica tion  of DOT Order 1000.12C (Jun . 11, 2021) 

Rem inder of Title  VI and  re la ted  nondiscrim ina tion  obliga tions 

“Te n t a t ive ” FAA Im p le m e n t a t ion  Sch e d u le  

Large  and  Medium  hub a irports  FY 2023 

Sm all and  Non-hub a irports  FY 2024 

Block Grant Sta te s and  sm alle r com m ercia l se rvice /re lieve r a irports  FY 2024 

Genera l Avia tion  Airports  FY 2025 



Tit le  VI Pre -Aw a rd  Ch e ck lis t
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DOT Ord e r  Re q u ire m e n t : “During the  Pre -Award  Review pe riod , 
each  Opera ting Adm inistra tion  (OA) m u st  conduct a  Title  VI 
assessm ent of e a ch  a p p lica n t  for Fede ra l financia l assistance”

FAA is using the  Checklist for the  assessm ent

De te rm ine  “probable” com pliance  or noncom pliance  

Title  VI Plans and  Com m unity Participa tion  Plans cou ld  m ee t 
assessm ent requ irem ent



Title VI Plan Overview

DOT Ord e r  Re q u ire m e n t : “Each  OA 
provid ing form ula  or con tinu ing 
Federa l financia l assistance  sha ll 
requ ire  tha t each  recip ien t deve lop  
and  adopt a  Title  VI Plan  tha t ou tlines 
the  recip ien t’s m easures to  ensure  
com pliance  with  Title  VI…”
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Tit le  VI Pla n  Ove rview, con t in u e d
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Tit le  VI Pla n  Ove rview, con t in u e d

Ensures awareness of 
nond iscrim ina tion  
au thoritie s 

Title  VI of the  Civil Righ ts 
Act of 1964 (Title  VI), 
Airport and  Airway 
Im provem ent Act of 
1982, e tc.

Re la ted  regu la tions, 
orde rs, and  policie s

Defines p rotected  
bases: race , color, 
na tiona l origin  
(includ ing lim ited  
English  p roficiency), age , 
sex (includ ing sexua l 
orien ta tion  and  gende r 
iden tity), and  creed  
(“Tit le  VI” b a se s)

Describes 
adm in istra tive  
requ irem ents and  
ob liga tions

Provides gu idance  for 
em ployees and  tenan ts
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Tit le  VI Pla n  Ove rview, con t in u e d

Ensures awareness of nondiscrimination authorities 

Title VI of the Civil Rights Act of 1964 (Title VI), Airport and Airway Improvement Act of 1982, 
etc.

Related regulations, orders, and policies

Defines protected bases: race, color, national origin (including limited English proficiency), age, sex 
(including sexual orientation and gender identity), and creed (“Title VI” bases)

Describes administrative requirements and obligations

Provides guidance for employees and tenants
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Section 1 – Policy Statement 

• “Airport Sponsor agrees, am ong othe r th ings, to  unde rstand 
the  com m unitie s surrounding or in  the  fligh t pa th , as we ll as 
custom ers tha t use  the  a irport…

• [and] to  involve  them  and  the  gene ra l pub lic in  the  decision-
m aking process…

• [and] requ ire s nondiscrim ina tion assurances, as p rescribed  
by FAA, from  each  tenan t, con tractor, and  concessiona ire  
p rovid ing an  activity, se rvice , or facility a t the  a irport.” 

• Iden tify the  Title  VI Coord ina tor, and  the ir con tact 
in form ation

• Airport Director (or equ iva len t) signa ture
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Se ct ion  2 – 
Adm in ist ra t ion  

 Identify any sub-recipients

 List pending grant applications, and locations of public 
records of grant award information
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Se ct ion  3 – 
Assu ra n ce s  

• Describe  the  p rocess for ensuring tha t requ ired  
clauses a re  included  in  so licita tions and  contract 
agreem ents
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Se ct ion  4 – Tit le  VI Coord in a tor  Re spon sib ilit ie s  

Coord in a t o r  re sp on s ib ilit ie s  ove rvie w

• Report to  a irport leade rsh ip , FAA

• Rece ive  and  process Title  VI com pla in ts (d iscussed  
in  Sec. 13)

• Coordina te  dem ographic da ta  collection

• Ensure  com pliance  by sharing inform ation  with  
sta ff, reviewing program  com pliance , and  reviewing 
th is p lan

• Mainta in  access to  FAA Civil Rights Connect system
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Se ct ion  5 – Not ice
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Affirm ation  tha t poste r a t 
h ttps:/ /www.faa .gov/site s/faa .gov/file s/about/office_org/
headquarte rs_offices/acr/d iscrim ina tion_poste r.pdf has 
been  com ple ted  and  posted . 

Iden tify poste r loca tions

Outreach  com m itm ent, includ ing e ffective  public 
notices

Com m unity Participa tion  Plan  com m itm ent

Transla ted  public notices com m itm ent

https://www.faa.gov/sites/faa.gov/files/about/office_org/headquarters_offices/acr/discrimination_poster.pdf
https://www.faa.gov/sites/faa.gov/files/about/office_org/headquarters_offices/acr/discrimination_poster.pdf


Se ct ion  6 – Com m u n ity Sta t is t ics

Identify a ffected  com m unitie s

“Any read ily iden tifiab le  group  poten tia lly im pacted  by an  a irport p roject or ope ra tion , such  as the  
com m unity im m edia te ly su rround ing a  p roject or a  com m unity in  the  fligh t pa th”

Provide  dem ograph ic in form ation  for the  a ffected  com m unitie s

Identify poverty ra te s for the  Affected  Com m unitie s, the  a rea  in  which  the  a irport is  
loca ted , and  the  surrounding a rea

Use  U.S. Census/Am erican  Com m unity Survey (ACS) da ta  (www.census.gov) or 
EJScreen  (www.epa .gov/e jscreen)
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http://www.census.gov/
http://www.epa.gov/ejscreen


Se ct ion  7 – 
Com m u n ity Im pa ct s

• Iden tify existing and  expected  new 
facilitie s tha t cou ld  have  im pacts on  
affected  com m unitie s

o Ind ica te  if any have  d ispara te  im pacts, 
and  if m itiga ted /e lim ina ted

o For any im pacts not 
m itiga ted /e lim ina ted , p rovide  
justifica tion

o Covered  new facilitie s a re  those  
expected  to  open  with in  3 years
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Se ct ion  8 – Lim ite d  
En glish  Proficie n cy (LEP)

• Com bine  languages spoken  by affected  
com m unitie s from  Sec. 6 with  newly iden tified  
add itiona l languages spoken  by a irport guests

• Iden tify transla tion  se rvices (vendor, 
languages, poin t of con tact)

• Iden tify in te rpre ta tion  se rvices (vendor, 
languages, poin t of con tact)

• Describe  In te rpre ta tion  Assistance  Process
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Se ct ion  8 – LEP, con t in u e d

• Apply the  Fou r  Fa ct o r  An a lys is  to  de te rm ine  LEP assistance  
ob liga tions, consisten t with  Execu tive  Orde r 13166. 

• For Census da ta , look to  language  spoken  a t hom e  (Census 
Tab le  B16001 da ta ) 
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Se ct ion  9 – 
Tra n sporta t ion
• Affirm  tha t coord ina ting with  loca l transit au thoritie s or p lann ing 

en titie s to  encourage  transit connections

• Iden tify transit se rvices tha t connect the  a irport em ploym ent 
cen te rs to  m inority and /or d isadvantaged  com m unitie s

o Not necessarily the  sam e  as the  a ffected  com m unitie s, bu t 
the re  m ay be  som e  affected  com m unities tha t a re  a lso  listed  
he re

o Like ly to  be  add itiona l com m unitie s, not p reviously iden tified  as 
a ffected  com m unitie s
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Se ct ion  10 – 
Min ority 
Bu sin e sse s

• Identify existing or known 
upcoming airport business 
opportunities

• For each, identify what is being 
done for outreach to minority 
owned businesses, to encourage 
them to submit bids/proposals

• Identify who keeps the records
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Se ct ion  11: Tra in in g

• Com m itm ent to  conduct new em ployee  tra in ing tha t 
includes:
o Title  VI nond iscrim ina tion  requ irem ents

o Reta lia tion  p rotections

o In form ation  abou t the  notices (see  Sec. 5)

o Com pla in t investiga tion  p rocedures (see  Sec. 13)

o Title  VI nond iscrim ina tion  requ irem ents in  con tracts (see  
Sec. 3)

o Language  assistance  se rvices (see  Sec. 8)

o Cultu ra l, com m unity re la tions, and  an ti-harassm ent issues

• Com m itm ent to  re fresher tra in ing; iden tify in te rva l
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Se ct ion  12: 
In ve st iga t ion s, 
La wsu it s , Reviews

• Notifica tion  com m itm ent for reviews or 
aud its for a ll types of civil righ ts issues, not 
just Title  VI m atte rs
oEEO and  d isab ility m atte rs
oSub-recip ien t m atte rs

• Notifica tion  com m itm ent for com pla in ts, 
lawsu its, or investiga tions for Title  VI 
d iscrim ina tion  a llega tions 

• Include  tenan t and  con tractor issues, with in  
the  a irport p rogram

• Com m itm ent to  in form  and  keep  FAA 
upda ted .
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Se ct ion  13: 
Tit le  VI Com pla in t s
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Covers a ll Title  VI and  re la ted  re ta lia tion  com pla in ts from  
m em bers of the  pub lic concern ing the  a irport p rogram .

Applies to  any Title  VI com pla in t rece ived  by the  a irport 
sponsor or its  tenan ts or con tractors

Doe s n ot  a pp ly to  com pla in ts for em ploym ent issues 
ou tside  of FAA ju risd iction

Doe s n ot  a pp ly to  TSA or CBP com pla in ts for o the r 
Federa l agencies

Com pla in t p rocessing com m itm ents



Se ct ion  13: Tit le  VI Com pla in t s , con t in u e d
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Com pla inan t righ ts
Decision , with  explana tion

Appea l /  reconside ra tion  option

Contact pe rson  with  the  a irport sponsor organiza tion

Investiga tion  Procedure  section

Tim efram es for the  process steps

Describe  policy for m aking sure  com pla in ts reach  the  Coord ina tor, and  
then  a re  forwarded  to  FAA
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1.) Tit le  VI o f t h e  Civil Righ t s  Act  o f 1964 s t a t e s  
t h a t  n o  p e r son  in  t h e  Un it e d  St a t e s  sh a ll b e  
e xclu d e d  from  p a r t icip a t ion  in  a n y p rogra m s, 
b e  d e n ie d  t h e  b e n e fit s  o f, o r  b e  su b je ct e d  t o  
d iscr im in a t ion  b a se d  on  w h a t ?
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A.) Race , Color or Nationa l 
Origin

B.) Re ligion

C.) Age

D.) Disab ility



A.) RACE, COLOR 
OR NATIONAL 
ORIGIN
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The  law sta te s:
"No pe rson  in  the  United  Sta te s 
sha ll, on  the  ground  of ra ce , co lor , 
or n a t ion a l o r igin , be  excluded  
from participa tion  in , be  den ied  the  
bene fits of, or be  sub jected  to  
d iscrim ina tion under any program  or 
activity rece iving Fede ra l 
financia l assistance ."



NONCOMPLIANCE

• Agencies  found  to  be  noncom plian t with  Title  VI of the  1964 Civil 
Rights Act and  o the r nondiscrim ina tion  au thoritie s could  be  
sub ject to :

• Withhold ing of paym ents to  the  recip ien t under the  contract un til 
the  recip ien t com plie s, a n d / o r cance lla tion , te rm ina tion  or 
suspension  of the  contract, in  whole  or in  part.

Fa ilu re  or  re fu sa l to  com p ly with  Tit le  VI of th e  Civil 
Righ t s  Act  of 1964, o th e r  a pp lica b le  Civil Righ t s  La ws, 
a n d  im p le m e n t in g de pa rtm e n ta l re gu la t ion s.
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2. Wh a t  is  Non -Com plia n ce ?

A. Assu r in g Tit le  VI com p lia n ce  is  m e t

B. Fa ilu re  o r  re fu sa l t o  com p ly w it h  Tit le  VI o f 
t h e  Civil Righ t s  Act  o f 1964

C. Pu t t in g Tit le  VI Non d iscr im in a t ion  la n gu a ge  
in  con t ra ct s

D. Non e  o f t h e  Ab ove
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2. Wh a t  is  Non -Com plia n ce ?

B. Fa ilu re  o r  re fu sa l t o  com p ly 
w it h  Tit le  VI o f t h e  Civil 
Righ t s  Act  o f 1964
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Com m u n ity 
Pa rt icipa t ion  
Pla n  (CPP)

DOT Ord e r  Re q u ire m e n t : “Each  OA 
sha ll deve lop  com prehensive  
com m unity participa tion  
requ irem ents (Com m u n ity 
Pa rt icipa t ion  Pla n ) tha t app lican ts 
and  recip ien ts m ust sa tisfy as a  
condition  of rece iving an  award  of 
Federa l financia l a ssistance”
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Com m u n ity 
Pa rt icipa t ion  Pla n
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“The  goa l of the  Com m unity Participa tion  Plan  
requ irem ent is to  facilita te  fu ll com pliance  with  
Title  VI by requ iring m ean ingfu l pub lic 
participa tion  and  engagem ent to  ensure  tha t 
app lican ts and  recip ien ts a re  adequa te ly 
in form ed  abou t how program s or activitie s will 
poten tia lly im pact a ffected  com m unitie s, and  
to  ensure  tha t d ive rse  views a re  heard  and  
conside red  th roughou t a ll stages of the  
consu lta tion , p lann ing, and  decision-m aking 
p rocess.” 
USDOT Orde r 1000.12 C



Com m u n ity 
Pa rt icipa t ion  Pla n
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Key Elem ents to  be  Addressed

1) Goals and  Objectives
2) Identifica tion  of Affected  Com m unitie s
3) Focused  Outreach
4) Meaningfu l Educa tion
5) Dive rse  Com m unica tions 
6) Com prehensive  Engagem ent
7) Meaningfu l Participa tion
8) Accessib ility
9) Reported  Outcom es
10) Recordkeeping



Tit le  VI Re sou rce s
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Airport Non-d iscrim ina tion  Com pliance  (Title  VI, LEP, EJ)

• h ttps:/ /www.faa .gov/about/office_org/headquarte rs_offices/acr/com _civ_support/non_disc_pr

Unlawfu l Discrim ina tion  Poste r

• h ttps:/ /www.faa .gov/site s/faa .gov/file s/abou t/office_org/headquarte rs_offices/acr/d iscrim ina tion_poste r.pdf

Title  VI of The  Civil Righ ts Act of 1964 and  Additional Nondiscrim ina tion  
Requirem ents 

• h ttps:/ /h ighways.dot.gov/civil-righ ts/title -vi-civil-righ ts-act-1964-and-additiona l-
nondiscrim ination-requirem ents 

https://www.faa.gov/about/office_org/headquarters_offices/acr/com_civ_support/non_disc_pr
https://www.faa.gov/sites/faa.gov/files/about/office_org/headquarters_offices/acr/discrimination_poster.pdf
https://highways.dot.gov/civil-rights/title-vi-civil-rights-act-1964-and-additional-nondiscrimination-requirements
https://highways.dot.gov/civil-rights/title-vi-civil-rights-act-1964-and-additional-nondiscrimination-requirements


Tit le  VI Re sou rce s
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https:/ /www.faa .gov/about/office_org/headquarte rs_offices
/acr/eeo_tra in ing/fourteen th-annua l-na tiona l-civil-righ ts-
tra in ing-confe rence

Nationa l Civil Rights 
Tra in ing Confe rence  

Presen ta tions

h ttps:/ /faa .civilrigh tsconnect.com /FAA/login .asp  FAA Civil Rights 
Connect

https://www.faa.gov/about/office_org/headquarters_offices/acr/eeo_training/fourteenth-annual-national-civil-rights-training-conference
https://www.faa.gov/about/office_org/headquarters_offices/acr/eeo_training/fourteenth-annual-national-civil-rights-training-conference
https://www.faa.gov/about/office_org/headquarters_offices/acr/eeo_training/fourteenth-annual-national-civil-rights-training-conference
https://faa.civilrightsconnect.com/FAA/login.asp


Qu e st ion s?
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